CESO is a leading economic development organization dedicated to sustainably reducing poverty and
fostering economic growth in Canada and globally. Our Volunteer Advisors (VAs) are senior-level
professionals and executives who are interested in sharing their knowledge and expertise in meaningful
ways.

Communications and Engagement Officer
SUMMARY
Reporting to the Senior Manager, Communications and Engagement, the Communications and
Engagement Officer (C&E Officer) is responsible for planning, developing and executing a variety of
communications and marketing programs in support of departmental and broader CESO objectives. The
C&E Officer will support the implementation of a variety of projects and programs from conception through
to execution. The C&E Officer will also take a key role in connecting inter-office activities and ensuring
seamless client and volunteer advisor service. The position will be located in CESO’s Toronto or Montreal
office. French language skills are considered an asset but not required.
DUTIES & RESPONSIBILITIES
1. Collaboratively responsible for the development of creative and effective content for web, social
media, blogs, email, newsletters, print collateral, to reach and connect with target audiences.
2. Maintain and monitor the organization’s online presence, including content curation for website
and social media channels, tracking metrics and optimizing SEO.
3. Compile and draft CESO’s monthly newsletter, with input from several departments and
stakeholders; prepare content for brochures, reports and various projects.
4. Work collaboratively across internal CESO teams, departments and individuals to build effective
relationships, identify opportunities where communications, outreach and engagement can
support activities, and develop strong messaging across appropriate channels.
5. Take ownership over specific recurring and new communications and/or engagement-related
programs, campaigns and/or projects, including project management.
6. Contribute to the planning and execution of CESO events, including event management and event
oversight, as well as measuring the event outcomes.
7. Organize issue-based campaigns such as events, online advocacy, media outreach and
advertisements, aligned with departmental and organizational goals, including those relating to
relevant international/national observance days, such as International Development Week and
National Indigenous Day.
8. Support the Senior Communications Manager in the coordination of public speaking and/or special
activities of CESO CEO & President, Board of Directors, Senior Leadership Team (SLT), CESO staff
and volunteers.
9. Assist in government relations efforts and activities, including organization of specific engagement
opportunities, and other tasks as determined.

10. Play a key role in the development of donor relations communications and marketing strategies
and tactics, including supporting the Senior Communications Manager in developing an overall
donor relations and communications strategy.
11. Support the C&E team in the planning and execution of media relations and PR activities, including
developing media relationships, proactive outreach, developing media relations, coordinating
editorial coverage, and measuring outcomes. May include third-party liaison.
12. Supports the implementation of CESO’s brand style, voice and best practices for all
communications, providing branding leadership and support to the broader CESO organization and
community.
13. Collaborate with other civil society organizations on campaigns and events, as appropriate.
14. Continually research best practices, trends, and new strategies. Take initiative in identifying
innovative communications and marketing activities to effectively engage CESO audiences.

KNOWLEDGE AND SKILL REQUIREMENTS
 University degree in communications, marketing or related discipline a strong asset.
 A solid understanding of effective digital marketing techniques and trends, and understanding of
the needs of a variety of target audiences.
 Experience with SEO, Google Analytics, performance metrics and analytics tools for social media,
website and email campaigns.
 Familiarity with executing paid and organic campaigns across a variety of digital and social media
channels.
 Outstanding writing and editing skills.
 Proficiency with Google suite of products; web content management systems (CMS); presentation
software; email management software (Mailchimp); video production software; Adobe Creative
Cloud products.
 High level of organizational proficiency; ability to manage diverse projects and shifting priorities
within tight timelines.
 Excellent interpersonal, presentation, and verbal communication skills.
 Strong ability to synthesize complex ideas into succinct messages and/or produce reports and
recommendations.
 Knowledge of the international development, not-for-profit/NGO sectors a strong asset.
 Graphic design expertise an asset.
 French language skills are an asset.

Please forward your resume and cover letter with Communications & Engagement Officer in the subject
line to:
Jennifer Rovet, Recruitment Manager
jrovet@ceso-saco.com
Application deadline: September 6th, 2019

CESO is an equal opportunity employer.
We appreciate the interest of all applicants, but only those selected for an interview will be contacted.

