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are located in Eastern North America.
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enjoyed another night. Bad dreams would be entangled by the netting and burnt off I :
by the morning light. \
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A Message from the Prime Minister of Canada @

PRIME MINISTER © PREMIER MINISTRE

I am pleased to extend my warmest greetings to the Canadian Executive Service
Organization (CESO) on the publication of your annual report.

Since its inception in 1967, the Canadian Executive Service Organization, with its
two subsidiaries, CESO Aboriginal Services and CESO International Services, has
remained an important force for positive change, working with individuals, businesses
and international communities to create stronger economies and to attain a higher quality
of life. This publication offers you an excellent opportunity to take stock of your achieve-
ments over the past year, while looking to the future with anticipation. You may take
great pride in your continuing efforts on behalf of others.

I am sure that this report will prove both informative and enjoyable to its readers.
Please accept my best wishes for every success as you go on to meet the challenges of the

P
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Messages from the Ministers

THE HONOURABLE ROBERT NAULT
MINISTER OF INDIAN AFFAIRS AND
NORTHERN DEVELOPMENT

The availability of sound, practical, timely advice from the
dedicated CESO Aboriginal Services volunteers is extremely
valuable to the rapidly growing Aboriginal entrepreneurial sec-
tor. These consultations, whether it is the sharing of technical,
professional or managerial expertise, are one of Canada's out-
standing success stories. Indian and Northern Affairs Canada
is pleased to participate in this partnership where Aboriginal
businesses and communities, the private sector, institutions and
government are working together to support the economic and
social well-being of Aboriginal people.

I would like to applaud the work of CESO's 3,600 Volunteer
Advisers, including both the semi-retired and retired individu-
als who make up the backbone of your organization. As well, |
extend a special thank you to those who have worked with
CESO's Aboriginal Services - they are to be congratulated for
their efforts in improving the quality of life within Aboriginal
communities in Canada.

Together with Aboriginal communities we are making
progress in building strong, healthy, prosperous, and sustain-
able First Nations and Inuit communities.

Sincerely,

LDt

Robert Nault, P.C., M.P

THE HONOURABLE MARIA MINNA
MINISTER FOR
INTERNATIONAL COOPERATION

In November 1997, the United Nations General Assembly
proclaimed 2001 as the International Year of Volunteers.
\olunteer services take on many forms from traditional cus-
toms of mutual self-help to community responses in times of
crisis and effort for relief, conflict resolution and the eradica-
tion of poverty.

For over thirty years, the Canadian Executive Service
Organization (CESO) and its volunteers have played a crucial
role in helping to deliver Canada's aid program. Your team of
roughly 3,600 volunteers has had an impact on many levels.

Materially and economically, CESO's Volunteer Advisers
have empowered small businesses in need by sharing their
skills, expertise, and ideas. Socially, these Canadian men and
women have empowered people in need by providing the tools
required to earn a living and improve the quality of life for
their families and for their communities.

One of the many objectives of the International Year of
Volunteers is increased recognition. Results must be shared
with the Canadian public, with decision-makers everywhere, to
show that volunteerism works. Let this international celebra-
tion of volunteers be CESO's platform for raising awareness
and sharing the knowledge that is exemplary of Canadian
values.

Breaking the cycle of poverty is a true challenge. My depart-
ment, CIDA and CESO share a common goal; a prosperous,
stable world characterized by healthy and educated citizens, in
sum a better world for all. | would like to congratulate CESO
in helping to build Canada's solid reputation in the world as a
leader in international development.

Marie Mennom

Maria Minna, P.C., M.P.

Volunteer Advisers sharing a lifetime of experience
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F.

Honourary Life Members

CESO wishes to recognize and salute the following
Honourary Life Members for the significant contribu-

made to the organization:

Louise Alary

Lorette Bourbonniére
Keith Cumming
John Magwood
Ernest Mercier

Rodney Pike

CESO-SACO

The Canadian Executive Service
Organization is a unique, volunteer-
based, not-for-profit organization
founded in 1967.

OUR MISSION

To promote and extend the economic
and social growth and well-being of the
Aboriginal peoples of Canada and of
the peoples of the developing nations
and emerging market economies.

We undertake our mission by providing
clients with Volunteer Advisers (VAS)
who have no private or business inter-
est in the services they render. Our VAs
are short-term mentors and specialists

in their fields of endeavour.

We assist and co-operate with
Aboriginal and international public, pri-
vate and voluntary organizations and
institutions committed to this mission.

CESO-SACO is motivated by humani-
tarian, social and economic considera-
tions. It supports the growth of devel-
oping societies for the purposes of
stimulating local employment and inter-
national trade and improving overall
economic stability and social justice.

OUR VALUES

VOLUNTEERISM
CESO-SACO is committed to utilizing
the skills and expertise of volunteers to

fulfill its mission.

RESPECT
for differences, for cultures,
races and individuals.

TRANSFERRING SKILLS
to people in need to empower them to
help themselves.

ACCOUNTABILITY
CESO-SACO manages resources and
reports on them to its sponsors,
clients, volunteers and staff.

Volunteer Advisers sharing

a lifetime of experience 3
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A joint message from the Chair and the President

&

Louise Fleischmann, CESO Chair

As the face and nature of the development world
continue to change, CESO is changing along with it in
very positive ways.

For instance, in May the Board of Directors
approved the final report of the Ad Hoc Committee on
Governance, established to bring forward a proposal
for improving the effectiveness and efficiency of the
CESO governance structure.

This proposal for a single, smaller Board will be
presented to the Annual General Meeting for
ratification.

With volunteer organizations around the world,
CESO is celebrating the International Year of
\olunteers (1YV), which acknowledges the important
work of volunteers and also serves to encourage more
people to become involved in voluntary service.

In December, the Chair of the Board represented
CESO at the official launch of 1YV 2001 at a special
ceremony held by the United Nations in New York
City. During this past year, our VAs started more than
700 assignments with CESO Aboriginal Services and
more than 660 with CESO International Services.

We would like to take this opportunity to
congratulate all CESO Volunteer Advisers (VAs) and
to express our deep gratitude to those who undertake
the assignments and to those who work with us across
the country in recruiting, fundraising, evaluating,
debriefing and other areas.

We would also like to recognize our staff at the
Operations Centre and in our offices across Canada;
and our representatives in more than 40 countries. We
salute the many individuals and organizations
(particularly CIDA and Indian and Northern Affairs
Canada) who provide us with financial support. To all
of them we offer heart-felt thanks.

Charles Beer, CESO President and CEO

As many of you will remember, an evaluation report
received in 2000 from the Canadian International
Development Agency (CIDA), provided us with many
useful recommendations that have helped accelerate
changes needed within CESO International Services.

On the Aboriginal front, one of the most significant
events this year was the development of an agreement
between CESO Aboriginal Services and the
Government of Nunavut, which sees CESO as a key
player in its plan to build a strong public service.

An exciting new agreement was signed within the
CESO At Home pilot program, with the Counselling
Foundation of Canada and the Canadian Youth
Business Foundation (CYBF) to provide CESO VAs
as mentors to CYBF loan recipients.

Finally, our strategic planning efforts are continuing
as we strive to ensure that CESO is a pro-active,
cost-competitive NGO with a reputation for securing
and effectively managing development projects at
home and abroad.

Special message from the Chair

Since June of 1999, I have had the privilege of serv-
ing CESO as Chair of the Board of Directors. As |
step down, | look back on a truly enriching experience
that | have enjoyed immensely. Communications is
vital in an organization such as ours and it has been
both exciting and inspiring to meet with regional staff
and volunteers across the country.

I have learned much from working with so many
wonderful people, including the committed staff, the
dedicated VVAs and the talented members of the Board
of Directors. | sincerely thank you all and truly look
forward to continuing our work in the future.

Volunteer Advisers sharing a lifetime of experience
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&
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President & CEO
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Timothy E. Reid
Former President, The
Canadian Chamber of
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H. Sanford Riley
Chairman, Investors
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Honorary Director
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Dr. Viola Robinson
Former Commissioner
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Aboriginal Peoples

William D. Shead
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General Hospital
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Simons

President, The Simons
Foundation
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Emeritus CJRT-FM Inc.

Allan R. Taylor, O.C.
Retired Chairman and
CEO, Royal Bank of
Canada

Claude 1. Taylor, O.C.
Chairman Emeritus
Air Canada

Kenneth C. Thomas
CEO, Neegan Burnside
Engineering and
Environmental Ltd. and
Chief Economic Advisor
to National Chief
Matthew Coon Come
AFN

Chief Roy Whitney Jr.
Tsuu T'ina Nation

Robert J. Wright, C.M.
Q.C., Deputy Chairman
TECK Corporation

Robert Farquharson
Past-Chair of the Board

Louise Fleischmann
Chair of the Board

Robert G. Dickson
Chair of the Executive
Committee

International Services

Clifford Moar
Chair
Aboriginal Services

Charles Beer

President and CEO

Corporate Officers

Ginette Gagné-Koch
Chair

Clare Bonnell
VP & COO
International Services

Gordon Gong
VP & COO
Aboriginal Services

Terry Brackenridge
Secretary/Treasurer and
CFO

Volunteer Advisers sharing a lifetime of experience

WWW.CeSO-saco.com




Aborginal Services Report

Several significant initiatives

As | reflect on my first year as Chair of
Aboriginal Services, | am struck by the
broad range of services we are able to offer
our Aboriginal clients throughout the coun-
try. It is quite impressive, covering a wide
range of economic, financial and business
endeavours, from health and social initia-
tives, to governance issues. My predecessor,
Susan Tatoosh, and her colleagues, laid
some very solid foundations for us to build
upon.

There were several significant initiatives
that took place this year. One was the devel-
opment with the Government of Nunavut of
a public sector program aimed at capacity
building. As the year ended, we were close
to finalizing this agreement, a multi-year and
multi-sector program which will greatly
enhance our work in the North.

Another unique project was carried out in
British Columbia where we worked closely
with the BC Métis Association to oversee
the election of their new Council. CESO
served as the Returning Officer for the elec-
tion and over 60 VAs were involved by
Election Day.

As the issue of Governance grows in

importance, we also began to see what we
could do to assist native communities across
Canada. We brought together all our
Regional Managers, selected Aboriginal
consultants and VAs to determine CESQO's
role. The Institute on Governance in Ottawa
worked closely with us on this initiative,
which was funded by the federal Department
of Indian Affairs and Northern

Development.
We have also started to develop a new and

more extensive evaluation program of all
our assignments. We want to ensure that the
work we do bears fruit and that we can
demonstrate the effectiveness of our various

projects.
In closing in this the International Year of

\olunteers, | want to thank our Volunteer
Advisers who for over 30 years have served
CESO proudly and well. I also want to thank
our funders for their generous support over
the past year. Finally, | want to thank our
former Vice President, Gordon Gong, for his
contribution to CESO. We all wish him well.

Clifford Moar
Chair, Aboriginal Services

Charles Beer

KZESO Aboriginal

Services Board
Consultant

Robert G. Dickson

President and CEO

J. Daniel Bellegarde

General Manager

Niigon Technologies

Louise Fleischmann
Vice-President, Torchia

Communications

Rosemary Kuptana

Consultant
Clifford Moar, Chair

o

Clifford Moar
Chief, Council of the
Montagnais Lac Saint-Jean

Clarice Blake
Rudkowski
Consultant

Susan Tatoosh
Consultant
Past Chair, Aboriginal Services

Allan Horner

Director General, Economic
Development Branch

Indian and Northern Affairs
Canada

(Ex-Officio Member)

Gordon Gong
Vice-President and COO
Aboriginal Services

(Ex-Officio Member) /
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CESO Offices in Canada
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Operations Centre

700 Bay Street, Suite 700

Box 328

Toronto, ON, M5G 176

(416) 961-2376, 1-800-268-9052
Fax: (416) 961-1096
toronto@ceso-saco.com

National Capital Region
Ann Wardrop & Arn Synder
323 Chapel Street, 2nd FI.
Ottawa, ON, K1N 722
(613) 236-7763

Fax: (613) 236-3582
ottawa@ceso-saco.com

British Columbia & Yukon
John Webster

#212 - 1999 Marine Drive

N. Vancouver, BC, V7P 3J3
(604) 986-4566

1-800-986-4566

Fax: (604) 984-3584
british.columbia@ceso-saco.com

Alberta & N.W.T.

Wally Belanger

1724 Merrill Lynch Tower
Edmonton Centre

Edmonton, AB, T5J 272

(780) 421-4740, 1-800-763-6372

CANADA =°

Manitoba

wlake Quebec

Ainnips -
B Thvend Ontario
e ] K
- L]
. OttawiErs
Torgetg: i
o

Fax: (780) 429-3186
alberta@ceso-saco.com

Saskatchewan

Audrey Ahenakew

105-103B Packham Ave.
Saskatoon, SK, S7N 4K4

(306) 477-3910, 1-800-579-2376
Fax: (306) 477-4247
saskatchewan@ceso-saco.com

Manitoba & N.W. Ontario

Ron Scanlan

Unit A - 288 Marion Street
Winnipeg, MB, R2H 0T7

(202) 949-0177, 1-888-949-0177
Fax: (204) 942-1647
manitoba@ceso-saco.com

Ontario & Nunavut

Tom Morrison

700 Bay Street, Suite 700

Box 328

Toronto, ON, M5G 1Z6

(416) 961-2376, 1-800-268-9052
Fax: (416) 961-1096
ontario@ceso-saco.com

Quebec & Atlantic
Joanna Dupras (Aboriginal
Services)

LR IT T il
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Carole Martin (International
Services Francophone Program)
Catherine Léger

(Support to SME-Youth)

615, René-Lévesque Ouest

Suite 750

Montreal, QC, H3B 1P5

(514) 875-7226, 1-800-561-0687
Fax: (514) 875-6928
guebec@saco-ceso.com

CESO Sub-offices:

Calgary

Bertha Davis

C/O PanCanadian Energy Corp.
P.O. Box 2850, Room 224
131-9th Avenue S.W.

Calgary, AB, T2P 2S5

(403) 290-3453

Fax: (403) 290-3335
calgary@ceso-saco.com

Sherbrooke

A/S Carrefour de Solidarite
International (CSI)

555, rue Short

Sherbrooke, QC, J1H 2E6
(819) 566-8595

Fax: (819) 566-8076
sherbrooke@saco-ceso.com
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Aboriginal Success Stories

Little Chief has a blg secret

Ellen Melcosky's recipe for smoked salmon
is a closely guarded secret.

Not so her gratitude to CESO Aboriginal
Services for helping her launch what is now a
flourishing business.

The President of Little Miss Chief Gourmet

Products Inc., Ellen established the business in

1995 with the assistance of CESO Volunteer
Adviser Bill Robertson of Vancouver who
helped put together her business and market-
ing plans.

"Bill's interest and guidance over the next
two years was invaluable,” says Ellen, who
lives and works in Westbank, B.C. "I don't
think we could have come this far without
him."

Today, her wild Pacific smoked salmon is
available across Canada, for the most part by
direct sales. Beautifully packaged, the Little
Miss Chief delicacies are carried in gift shops
and duty free outlets in Canada. They are also
being exported to the U.S. and Spain and
Ellen has plans to pursue the European and
U.K. markets.

"My great-grandmother gave her brining

Ellen Melcosky of Little Miss Chief Gourmet
Products Inc.

recipe to my grandmother who gave it to my
mother," says Ellen, a member of the
Esketemc First Nation in British Columbia,
formerly know as the Alkali. "I worked on
this for five years and decided to enhance the
recipe by incorporating white wine from the
Okanagan Valley into my brining method."

VAs help band improve HR policies

As a progressive employer, the Conseil des
Montagnais d'Essipit wanted to improve its
human resources policies to ensure it offered
the best and fairest working conditions and
remuneration package.

That's why CESO Aboriginal Services was
asked to assist the band council develop a
Human Resources Management Policy for the
band, its affiliate organizations and all munici-
pal social service organizations in the
community.

To assist the band council, CESO sent VAs
Arthur Mercure and Jacques Levesque, both
of whom formerly held senior positions with

the Quebec provincial government. For eight
months, they worked on site and in the CESO
Quebec City Office to carry out the mandate
they were given.

Working as a team, and with great co-opera-
tion from band administrators and personnel,
the VAs produced a comprehensive report on
the efficient management of human resources.

This was greatly appreciated by the band
council of the small community, on the North
Shore of the St. Lawrence River, which want-
ed the latest techniques in managing its 100%
employment and stable economy.

Volunteer Advisers sharing a lifetime of experience
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Aboriginal Success Stories @

Tlingit camp hosts students

The Taku River Tlingit First
Nation (TRTFN) people live in the -
northwestern corner of British
Columbia on a huge lake sur-
rounded by mountains and
glaciers.

It was in this incredibly beautiful
part of the country that CESO
VAs Frank Lewis and Margaret
Parker of Victoria worked with the
people in and around the town of
Atlin (Pop. 500) for a month in
July, 2000, and were struck by the
balance of traditional and contem-
porary in every day living. B B R ms =

"My assighment was to assist a These students are Iandscaplng at Tlingit camp.
young woman, Helen Carlick, run
an International Youth Work Camp as part of an
overall plan to promote work for the youth of the
band," explained Margaret, a retired school admin-
istrator and teacher.

"Frank's assignment was to work with a student
to paint signs to be erected on band lands, with
directions in Tlingit and English."

The seven youth workers came from Germany,
Switzerland, Slovenia, Belgium and Japan and
ranged in age from 18 to 25. They came to Canada

to experience wilderness life, to learn about the
Tlingit culture and to help the band with some
work projects.

The overseas visitors were assisted in this by
four Tlingit youth, hired for the summer to help
their guests in camp living. "They lived without
power, carried water from the lake, and did much
of their cooking over a camp fire," said Margaret.

Added Frank: "Lasting legacies were left.
Lessons were learned from offering and managing
this work camp which will help in future years."

63 VAs work on Métis elections in BC

In November of 2000, the Electoral Officer supported by 47
Province of British Columbia CESO VAs acting as Returning
Metis Provincial Council held Officers.
province-wide elections for Polling Clerks at each station
President and Vice-President and, were provided by the council.
where required, Area Directors. Over 63 VVAs worked on the pro-

The election was a ballot box ject which afforded them an
election and the province was opportunity to meet and learn
divided geographically into seven more about the history and culture
regions and 47 polling stations. | of Metis people.

Because of the magnitude of this Regional Manager for CESO,
election, the Metis Council called John Webster and Office Manager
upon CESO Aboriginal Services to Janis Mooney coordinated the

: - Wendy Stratton presents Jim ) g
run the election. VA Jim Karpoff Karpoff with memento of the ~ entire project.

headed up the team as Chief assignment.
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International Services Report

&

CESO continues to change, evolve

As | review our progress in achieving the
strategic vision established by the Board two
years ago, | am pleased to report that a focus
on areas of specialization is taking root and
that diversification of funding is developing.

A distinct and needed contribution to gov-
ernments as they implement de-centralization
policies has become an established service of
CESO. A second five-year agreement between
the Canadian International Development
Agency (CIDA) and the government of
Bolivia signed this year will allow CESO to
increase the effectiveness of the approaches
we are using in this area.

A new agreement between CIDA and two
health institutions in Pakistan to promote
maternal and child health is forming the basis
for being able to contribute to this new priority
for CIDA.

While Minister Minna has been calling for a
focus on social development priorities, the
new President of CIDA has been simultane-
ously launching a strategic re-orientation of
the agency. These developments intensify the
need for CESO to ensure capability in multi-
year, thematic project management and in
being pro-active in a more selective funding
environment.

Diversification of funding sources has seen
small, yet significant, progress with short-term
contracts funded by the International
Development Bank (IDB) and the Food and
Agricultural Organization (FAO). A pilot strat-
egy in Senegal and Costa Rica to market
CESO to government ministries in receipt of
World Bank and IDB funds is showing
promise.

Our traditional work of providing advice to
Small and Medium Enterprises (SMESs) is
most active in assistance to countries in transi-
tion. In one case, an evaluation carried out
several months after the assignment showed a
previously indebted client becoming "a leader
in its field". Support for this unique area of
CESQO’s services is, however, becoming less of
a priority for our major funder.

Most importantly, clients/partners of CESO
continue to report back on the value the
\olunteer Advisers bring to them. This is best
summed up by one partner who said: "The
volunteer helped us go from being a junior to
a senior organization™.

Progress has been made and we will contin-
ue to change and evolve in the months ahead.

Clare Bonnell
Vice-President and COO
International Services

4 N
CESO Charles Beer Ginette Gagné-Koch
International President and CEO President of GKI Inc.
SerViCGS Board Jean-Louis Castonguay H. Ian MaCdonald
- Consultant President Emeritus
York University
Bertram J. Cowan Schulich School of Business
CEO, Cowan Consultants
Johanne Ratz
Robert R.B. Dickson Consultant
Consultant, Company Director Clare Bonnell
Robert G. Farquharson VPand COO
Chair, Alconsult International Ltd. International Services
(Ex-Officio Member)
A Louise Fleischmann
Ginette Gagné-Koch Vice-President, Torchia
Chair Communications
\ J
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Resident Representatives and
Country Project Managers

Armenia

Artur Ghazaryan

50 Moscow Side Street
Yeravan, Armenia 375002
(374-1) 559-045, 551-845
(374-9) 40-91-89 (cell)
Fax: (374-1) 559-045
ceso_armenia@netsys.am

Azerbaijan

Elnur Allahverdiyev

12 Ahundov Street, Apt. 1
Baku 370025, Azerbaijan
(994-12) 901-534
(994-50) 338-6421 (cell)
Fax (994-12) 901-534
ceso_az@azeurotel.com

Bolivia Bilateral

Martin Callsen

Country Project Manager
Edif. Escorial Dpto. 1101
Av. Arce esqg. Cordero

La Paz, Bolivia

Tel (591-2) 434-886

Fax (591-2) 434-530
mcallsen@ceso-bolivia.com

Bulgaria

Michaela Encheva

46, Shipka Street

1000 Sofia, Bulgaria
(359-2) 943-4596

Fax (359-2) 943-4721
canada3@techno-link.com

Cameroon

Kah Walla

c/o Strategies Sarl
SA, BP 3940 Douala
Cameroun

(237) 43-38-76

Fax (237) 43-38-76
strategies@camnet.cm

China

Wang Ying

China Association for
International Exchange of
Personnel Limited (CAIEP)
3 Baishigiao Road
Friendship Hotel 61641
7-12 Beijing 100873, China
(86-10) 6849-8888

Fax (86-10) 6846-8001
w56@zdl.net

Colombia

Katherine Frost and
Beatriz Quijano, FICITEC
Apartado Aereo 27872
Bogota, Colombia

(57-1) 348-2011

Fax (57-1) 255-1563
ficitec@cable.net.co

Costa Rica

Maria T. Casas

P. O. Box 129 - 1007
Centro Colon, San José
Costa Rica

(506) 228-4702, 385-9329
Fax (506) 228-4702
cesomt@sol.racsa.co.cr

Czech Republic

Dr. Vladimir Zikmunda

Na Zlichove 21, 15200
Praha 5, Czech Republic
Tel/Fax (420-2) 5155-5442,
5155-5088
zikmunda@ceso.anet.cz

Dominica

Valda Laville

59 Fortune, P. O. Box 163
Roseau, Dominica

(767) 448-2240

Fax (767) 448-7090
lavillev@cwdom.dm

Ecuador
Carmen G. Pino

Los Ceibos, calle 4ta #125 y

Principal Guayaquil
Ecuador

(593-4) 350940, 354233
Fax (593-4) 350780
ceso@ecua.net.ec

Estonia

Arvo Vork
Kreutzwaldi 8-3 10124
Tallinn, Estonia

(372) 6410-642

Fax (372) 6410-642
arvo.vork@online.ee

Georgia

Asmat Abesadze

12, Rustaveli Avenue
Room 416

Ministry of Transport and
Communications

380008 Thilisi, Georgia
(995-32) 25-05-63

Fax (995-32) 94-17-65
traceca@access.sanet.ge

Guatemala

Lilia Cifuentes

PO Box 430 "A",
Guatemala

(502) 331-1091, 331-5441
Fax (502) 334-6135
ceso.guatemala@
carrillolaw.com

Guyana Bilateral

Ruth Lee

Country Project Manager
45 High Street, Kingston,
Georgetown, Guyana
(592-2) 373-82

Fax (592-2) 654-09
rlee@solutions2000.net

Honduras

Graciela Galeano
Edificio Martinez
Valenzuela 605,

San Pedro Sula, Cortes
Apartado Postal 1675,
Honduras

(504) 550-2230
550-0387, 550-2661
Fax (413) 683-8063
cesoint@globalnet.hn

Hungary

Margit Halo

16/A Schweidel Street
H-1118 Budapest, Hungary
Tel/Fax (36-1) 466-9647
margith@alarmix.net

Ivory Coast

Jacques Seurt

01 BP 4641, Abidjan 01
Cote d’Ivoire

Tel/Fax (225) 2021-1077
jamy@aviso.ci

Jamaica

Paula Ruth E. Fletcher

18 Ridgefield Avenue
Kingston 8, Jamaica

(876) 968-1109, 814-3473
Fax: (876) 754-1192
paulaf_ceso@cwjamaica.com

Kazakhstan

Viktor Khvan

7 Aiteke bi str 100, Almaty
480091, Republic of
Kazakhstan

Tel/Fax (7-3272) 325-457
Pager 507-408 (subscriber
number 3666)
ceso@nursat.kz

Kyrgyzstan

Shaktybek Imashov
Orozbekova 39, office 2
720000, Bishkek
Kyrgyz Republic
(996-312) 669-957

Fax (996-312) 660-259
ceso@infotel.kg

Latvia

Biruta Ozols

Mikelaiela 1 - 26

Riga LV 1010, Latvia
Tel/Fax (371-7) 325-213
ceso@mailbox.riga.lv

Lithuania

Linas Garbaliauskas
Tilto Gatve 35/4 - 15
Vilnius 2001, Lithuania
Tel/Fax (370-2) 615-267
linasgarb@takas.It

Moldova

Alexandru Pinzari

31 August 1989 st, 98
Room 510, Chisinau
MD-2004, Moldova
Tel/Fax(373-2) 24-79-55
alexceso@moldovacc.md

Morocco

Yvan Gravel

45, France Avenue, #5
Agdal, Rabat, Morocco
(212) 3-768-1891
6-140-1872 (cell)

Fax (212) 3-768-1894
ygravel@fusion.net.ma

Nicaragua
Margarita Caldera
Apartado Postal No. 289,

Managua, Nicaragua
(505) 278 0086, 266-0991
Fax (505) 276-1556
mcaldera@teranet.com.ni

Panama

Liliana Tapiero

Agencias &
Representaciones Tasolie,
P. O. Box 6-3005

El Dorado, Panama 6A
Panama

(507) 260 1184, 675-1521
Fax (507) 236 4157
tasolie@panama.c-com.net

Peru

Martin Riveros

P.O. Box 085

Lima 12, Peru

(51-1) 421-7654
421-7667 / 440-8679
Fax (511) 479 2737
martinriveros@terra.com.pe

Philippines

Butch Linan

Economic Development
Foundation (EDF)

MCPO Box 1645

Makati 1226,

Metro Manila, Philippines
(63-2) 892-7664, 810-0665
Fax (63-2) 818-9269
brlinanceso@skyinet.net

Philippines Bilateral
Emma Remitio

Country Project Manager
CESO - BAP

Mezzanine Fl - Mintrade
Bldg., Monteverde Ave/cor-
ner Sales St., Davao City
8000

Philippines

(63-82) 222-6640
(63-0918) 905-3672 (cell)
Fax (63-82) 222-6578
emmaceso@mozcom.com
and

Arlene Oxales

Deputy Project Manager
jaoxales@mozcom.com
Timothy Moiket (Visayas)
ceso-vis@mozcom.com

Poland

Anna Jancewicz

ul. Wspolna 41, Apt. 81
IX Floor

00519 Warsaw, Poland
(48-22) 622-4351

Fax (48-22) 629-3105
progres@warman.com.pl

Romania

Florian lonita

Ritmului Str. no. 2A

BI. 439A, FL. 6, Ap. 20
Sector 2, Bucharest
73347 Romania

(401) 250-4236, 250-8140

Fax (401) 250-8140
office@ceso.eunet.ro

Russia

Alexander Sergeev

Suite 714, Novyi Arbat 21
Moscow 121881, Russia
(7-095) 928-1503

Fax (7-095) 461-5597
asergeev@orc.ru

Senegal

Cupidon Sy

Patte d’Oie Builders Villa
Selly, BP 10035

Dakar, Sénégal

(221) 835-5743, 821-1534
Fax (221) 835-5592
baccsen@telecom-plus.sn

Slovak Republic

Dr. Milan Harustiak

PO Box 52, 840 00
Bratislava 4

Slovak Republic

Tel/Fax (421-2) 6542-1916
ceso@isnet.sk

Sri Lanka

Sarath Chandra Weerasooria
Finco Limited

49/16 Iceland Building
Galle Road, Colombo 3

Sri Lanka

(94-1) 437-330

Fax (94-1) 447-972
ceso_sl@diamond.lanka.net

Thailand

Wattanee Wattanayon
129/220, 16th Floor
Ratchada Orchid Tower
Soi Hasadisaevie
Suthisanvinijai Road
Huaykwang

Bangkok 10320, Thailand
(66-2) 693-4793
Cellular 01-3119331
Fax (66-2) 693-4792
ceso@samart.co.th

Trinidad & Tobago

David Cabral

121 Dr. Theodore Hertzel Ave.
New Yalta, Petit Valley
Trinidad, West Indies

(868) 637 5693/632 2081
Fax (868) 637 3322
djc@trinidad.net

Tunisia

Ahlem Hachicha Chaker
BP 301, 1002 Tunis-
Belvedere, Tunisia
(216-1) 715-015

Fax: (216-1) 715-571
expat.saco@planet.tn

Ukraine

Oleksandr Popov

6/1 Stepana Bandery Street
L'viv 79013, Ukraine
(380-322) 971-871, 970-121
Fax: (380-322) 971-066
ceso@wumec.lviv.ua

Volunteer Advisers sharing a lifetime of experience 11

WWW.CeSO-saco.com



International Success Stories

Working to save nut
Industry in Bolivia

A Canadian plant pathologist is working to help
save the Amazon rain forests and safeguard the
livelihood of the aboriginal peoples of the area.

CESO VA Lu Piening, of Lacombe, Alberta,
spent 10 weeks in the rain forests of northern
Bolivia, which supplies most of the world's Brazil
nuts.

The government of Bolivia had asked CESO for
assistance in one of its programs of decentraliza-
tion to the departamentos (provinces).

"It is estimated that one-third of all nuts collected
become rotted between forest and market," said Dr.
Piening.

His assignment was to conduct a feasibility study
into developing technologies to prevent disease in
Brazil nuts, which are harvested by the indigenous
peoples living in the forests.

"The nuts are practically their only source of
income," said Dr. Piening, who explained that all
Brazil nuts are collected from under wild or
indigenous trees growing in the rain forests of the
Amazon basin which is shared between Bolivia,
Brazil and Peru.

Dr. Piening developed research plans to study the
Aspergillus infection of Brazil nuts. He also sug-
gested plans for the construction of a field station
in which to study factors affecting the development
of the Aspergillus fungus in the nuts.

The primary aim of the research is to prevent
fungal infection by better drying methods, reduc-
ing the time from collecting to markets, sanitation
of storage and transport facilities and evaluating
nontoxic antifungal substances on stored nuts.

a-d N T3 R

e A :
In Bolivia, Dr. Lu Piening visits agro-forestry project on
jungle land that was cleared several years ago.

Left to right: Louise and Ted Chadwick With-
clients Mary and Nana.

Jobs saved
at food firm

When a food processing company in Ghana
needed an expert to improve efficiency, Ted
Chadwick volunteered for the job and helped save
the firm from disaster.

The 71-year-old retired food industry engineer
from Caistor Centre, Ontario, went to the West
African country to help the company improve its
processing of tomato paste.

After careful consideration, Mr. Chadwick
advised the company to forget about making toma-
to paste and start producing baby food instead.

"Our machinery wasn't suitable for tomato paste
and we needed new, costly machinery from
abroad,” said a company spokesperson. "If it had
not been for Mr. Chadwick, we would never had
developed the baby food and the company would
have closed."

If that had happened, 10 employees would have
been out of work. A recent review of Mr.
Chadwick's assignment, however, shows that the
company is now producing 1,000 kilograms of
baby cereal a month and expects to double that fig-
ure in six months.

In fact, sales are so good that the workers' wages
have increased by a minimum 15 per cent since
Mr. Chadwick's recommendations were imple-
mented.
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International Success

Stories
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Dugal and Sue MacGregor (centre) are flanked by
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clients in Kirghiz, Kyrgyzstan.

Entrepreneurs aim
to get juices flowing

For almost five years, an
entrepreneurial firm in the
Central Asian country of
Kyrgyzstan nurtured the ambi-
tion of expanding into the pro-
cessing of canned fruit and pure
and concentrated fruit juices.

It took retired research scientist
and CESO VA Dr. Dugal
MacGregor of Summerland,
B.C., to help them get the juices
flowing in the city of Bishkek.

Dr. MacGregor, the former
head of food processing with the
Canada Department of
Agriculture, discussed with his
hosts the equipment needed for
the processing and packaging of
fruit juices, the supply of raw
materials, the scheduling of
operations and potential addi-
tions to the product line.

Based on his recommenda-
tions, a decision was made to
establish a mineral water and
fruit juice processing plant for
which Dr. MacGregor left con-

struction blueprints and a manu-
al on juice processing.

"The trip was made more inter-
esting for myself and my wife,
Sue, when she became
involved in teaching English to a
group of Kirghiz university stu-
dents,"” said Dr. MacGregor. "We
found their enthusiasm and will-
ingness to share their culture and
aspirations very enriching."”

Team helps
save furniture
Industry

Morley Globerman joined CESO
when he retired from his own furni-
ture manufacturing business. Over
the past 11 years, the Winnipeg resi-
dent has completed an astonishing 60
assignments and is widely credited
with helping to save a large slice of
the Caribbean’s furniture and bed-
ding industry.

That industry was in big trouble
when a huge Caribbean furniture
store chain found that in some
places, the quality of local furniture
no longer matched up to competitive
imports. In Jamaica, for instance,
they feared many manufacturers
would go broke, putting around 500
jobs at risk.

Enter Globerman and a CESO
team of six other experts: Ed Peppler
of Hanover, Gerhard Golle of Parry
Sound, Hank Ligterink of Waterloo,
Mike Blender of Chesley, Don
Crowhurst of Owen Sound and
Lorne Winkler of Collingwood.

Today, the chain store not only
continues to buy from local firms,
it’s even thinking of exporting
Jamaican furniture.

Noble efforts in

Cameroon, Senegal

VA Virendar Puri spent 10 weeks in Cameroon assisting the Kumbo
Urban Council develop a plan that divides the town into six linked dis-
tricts, each of which is a self-contained unit with all services and public
facilities. In recognition of his assistance, VA Puri was awarded the title
"Noble of the City" in the presence of the mayor and other officials.

Meanwhile, in Senegal, in April of 2000, VA Jacques Latulippe car-
ried out an in-depth analysis of a restaurant facing bankruptcy. His rec-
ommendations were implemented and by July, the restaurant had a good
clientele and was making a profit. To celebrate, the owner invited all
VAs in the country to a reception. CESO Resident Representative
Cupidon Sy was named the restaurant's "godfather".
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Assignment Statistics @

CESO International Services

Assignment Starts 2000-2001 Assignment Starts 2000-2001
(by program) (by industry sector) (Total of 661)

O Agriculture (51, 7.7%)
[@ Bilateral Projects (26%) B Primary Resources (14, 2.1%)
O Canadian Partnership Branch (43%) B Government (200, 30.3%)
H Europe Regional (30%) @ Manufacturing (181, 27.4%)
O Cost Recovery (Non-CIDA funds) (1%) O Service (215, 32.5%)

CESO Aboriginal Services

Assignment Starts 2000-2001 Assignment Starts 2000-2001
(by client) (by type of service) (Total of 707)

- — " [ Business Start-up/Aftercare (198, 28%)
@ Community Organization (43 /"? _ O Capacity Building/Governance (289, 41%)
O Economic Development Organization (20%) B Social/EducationCommunity (101, 14%)

@ Business (37%) O Government/Economic Development (119, 17%)

Volunteer Advisers sharing a lifetime of experience 14 WWW.CES0-5aCc0.com



Aboriginal Clients who have made contributions

CESO
Aboriginal
Services grate-
fully acknowl-
edges the sup-
port from the
following
clients:

British Columbia

Aboriginal Business
Canada

Atlas Manufacturing

Beecher Bay Band

B. C. Federation of Foster

Parents

Bonnie Eckardt

Canoe Creek Indian Band

Carcross Tagish First
Nation

Cheam First Nation

Coast Mountain
Development Council

Council of Yukon First
Nations

Federation of Aboriginal

Foster Parents

Fort Babine Lodge

Four Seasons Unisex
Cauals Business Plan

Gitlakdamix Band

Gwaii Wood Products

Haida Gwaii Rediscovery
Program

Haida Tribal Society

Healing Our Spirit AIDS
Society

Kenknap Construction

Kaska Forest Products

Kidoza Services

Kluane First Nation

Ktunaxa-Kinbasket Tribal
Council

Kwakiutl Indian Band

Kwanlin Dun First Nation

Lakahahmen First Nation

Lake Cowichan First
Nation

Lower Post First Nation

Lytton First Nation

Metis Provincial
Council of B. C.

Moricetown Band

Mt. Currie Band

Native Education Centre

Nil/tuo Child & Family
Services

Okanagan Indian Band

Oweekeno Kitasoo Nuxalk

Tribal Council

Rescue One Services

Round Lake Treatment
Centre

Simon Fraser University

Saanich Indian School
Board

Seabird Island Band

Selkirk First Nation

Skidegate Indian Band

Snuneymux First Nation

T'Sou-ke Nation

T'itkit Administration

Taku River Tlingit First
Nation

Tla'amin Community
Health Serv

Tsartlip Band

Tsawwassen First Nation

Vancouver Aboriginal

Friendship Centre

Whe-La-La-U Area
Council

White River First Nation

Wilfred Hagen

Williams Lake Indian
Band

Alberta

Aboriginal Business
Canada

Alberta Aboriginal Affairs

& Northern
Development

Bev Latter

Border Paving Ltd.

Calgary Native
Friendship Centre

Calgary Native
Friendship Society

Canadian Council for
Aboriginal Business

Chieftan International
Ermineskin Tribal
Council

Gwich'in Tribal Council

H.W. Siebens Charitable
Foundation

Jean Quinney

Judy Nest

Loon River First Nation

Marlene Cooper-Sereda

North Peace Tribal
Council

Northwest Territories
Development
Corporation

Robert F. Dick

Samson Lumber
Company

School of Native Studies

Steve Brant

Tulita District Land
Corporation Ltd

White Eagle Native
Crafts

Saskatchewan

741885 Alberta Ltd.

Aaron Albert

Aboriginal Business
Canada

Aboriginal Times & lkon
Office Solutions

Aboriginal Women's
Council

Ahtahkakoop First Nation

Bob Thompson

Brian Keyes

Carmen Irvine

Clearwater Store
Incorporated

Clinton Bobb

Cote First Nation

Cowessess Band Store

Cowessess First Nation

Digital Print Centre

Dillon Automotive &
Tire Ltd.

Donald Morin and
Connie Braun

Evelyn Davies

FSIN

FSIN - Saskatoon

FSIN Corporate Circle

Federation of
Saskatchewan

File Hills Tribal Council

Gary Chickeness

George & Kelly Parker

Gordon First Nation

Green Tree Fencing
Supplies

Indian Northern affairs
Canada

Inter Tribal Merchants
Inc.

Inter-Tribal Merchants-
Yellow Quill Stor

Island Lake Development
Corporation

June McGivney

Keeseekoose First Nation

Kocsis Transport & Hong
Kong Bank

Kokopelli Restraurant &
Assiniboia Credit

Little Pine First Nation

Louis Morin

Meadow Lake Tribal
Council

Merlin Smith

Mistawasis First Nation

Moosomin First Nation

Muskoday Development
Corporation

Muskoday Potato Farm

Muskody First Nation

Muskowekwan First

Nation

Peepeekisis First Nation

Phyllis McDonald/Charles
Stone

Prince Albert Indian &
Metis Friendship

Ralph Randhile & Beaver
River Community

S.LEF

SILGA.

Saskatchewan Indian
Gaming Authority

Thunderchild First Nation

Treaty 4 Governance
Institute

Violet Morin

Wahpeton Dakota First
Nation

Wakayos Holdings INC.

Waskoosis Safe Shelter

Wiaterhen Lake Resort
(South) Ltd.

Yellow Quill Development
Corporation

Manitoba

Aboriginal Business
Canada

Aboriginal Youth with
Initiative Inc.

AMC Secretariat Inc.

Anishinabe Mazaska
Capital Corporation

Birdtail Sioux First
Nation

Brandon Friendship
Centre

Buffalo Point First Nation

Charm '98 Beauty Salon

Chemawawin Cree
Nation

Chief Cornerstone
Pentecostal Church

Courchene, Peter

Cross Lake First Nation

Dakota Ojibway

Community Futures
Development
Corporation

Des Marais, Mary

Easter, William

Ekota Enterprises Inc.

First Nations Engineering
& Financial Co.

Fleece Line (A Division
of Blue Moose
Clothing Co. Ltd.)

I.N.A.C.

Incorporated Community
of South Indian Lake

Guimond's Tire & Auto

Junior Achievement of
Manitoba

Kinonjeoshtegon First
Nation

Kirkness, Vina

Kisik Marketing and
Communication

Kisik Marketing and
Communications Ltd.

Louis Riel Capital
Corporation

Ma-Mow-We-Tak
Friendship Centre Inc.

Manitoba Association of
Friendship Centres

Manitoba Public
Insurance

Massey, Gerry

Mathias Colomb Cree
Nation

Monias, Bruce

Nelson House
Development
Corporation Ltd.

New Life Ministries

Norway House Cree

Nation

Norway House Cree
Nation Gaming
Commission

Opaskwayak Cree Nation

Paskwayak Business
Development Corp.
Ltd.

Patrick, Maryann

Peguis Development
Corporation Ltd.

Pimicikamak Health
Services

Pine Creek First Nation

Project Management
Group

RM Forster Enterprises

Rod McGillivary
Memorial Care Home

STOP (Solutions to
Overcoming Poverty)

Sagkeeng First Nation

Sapotaweyak Cree Nation

Sioux Valley Dakota
Nation

Strong Earth Woman
Lodge Inc.

Swampy Cree Tribal
Council

Swan Lake First Nation

T & J Enterprises Inc.

TWCC Youth Business
Loan Fund

Thornburn, Ken

Tribal Wi-Chi-Way-Win
Capital Corporation

Virginia Fontaine
Addictions Foundation

Wauskwi Sipihk First
Nation

York Factory First Nation

N. W. Ontario

Aboriginal Business
Canada

Bamaji Lake Economic
Development
Corporation

Big Trout Lake Fuels Inc.

Bimose Tribal Council
Inc.

Bob, Clifford

Couchiching First Nation

David Meekis Memorial
School

Deer Lake Education
Authority

Deer Lake First Nation

Fort Severn First Nation

Iskatewizaagegan #39
Independent First
Nation

Kasabonika Lake First
Nation

Kitchenuhmaykoosib
Inninuwug First Nation

Lac Seul First Nation

Minnow-Say-Win Inc.

Naotkamegwanning
Health Services

Niska Lake Economic
Development Group

Nuhmaykoos Corporation

Ojibways of Onigaming

Rainy River First Nation

Red Lake Indian
Friendship Centre

Sandy Lake Community
Development Services
Inc.

Shibogama First Nations
Council

Slate Falls First Nation

Wabigoon Lake Ojibway
Nation

Windigo First Nations
Council

Ontario

Aboriginal Business
Canada

Alderville First Nation

Arctic Circle Retail Ltd.

Barrie Area Nat. Adv.
Comm.

Business Development
Bank of Canada

Canadian Council for
Aboriginal Business

Cheechoo, Robert E.D.

Chiefs of Ontario

Council Fire

Dickson, Bob

Dokis First Nation

Human Resources
Develop Canada

Husky Injection Moulding
Inc.

Jeff Monague

Metis Nation of Ontario

Mohawks of the Bay of
Quinte F.N.

Moose Band Dev. Corp.

Moose Deer Point F.N.

Native Canadian Centre
of Toronto (Craft)

Native Stone

Northern Ontario Native
Tourism Assn.
(NONTA)

Nunavut Tunngavik Inc.

Ogemawahj Tribal
Council

Oneida Nation of the
Thames F.N.

Onyota'a:ka (Oneida)
F.N.

Qikigtarjuaq Fisheries
Wakenagun Community
Futures Dev. Corp.

(Abalina Metatawabin)
Zhiibaahaasing First
Nations

Québec

ADL Tobacco Enr.

Ahsennenhsen
Excavations

Arnold Eyah Saulteaux

Serge Ashini-Goupil

Conseil des Montagnais
de Schefferville

Cree Trappers'

Association

Centre Culturel
Autochtone

Conseil des Montagnais
du Lac St-Jean

Conseil de la Nation
Huronne-Wendat

Conseil des Montagnais
d'Essipit

Cree Nation of Mistassini

Eastmain Quebec
Corporation

Fondation de I'néritage
culturel Autochtone

Industrie Canada

Kamistastin Lodge

Kanesatake Mobile
Service

Kanesatake Orihwa'shon
:a Development
Corporation

Krisanne Restaurant

Listuguj First Nation

Mani-Ashini Medical
Clinic

Mohawk Council of
Kanesatake

Mohawk Productions

Makivik Corporation

Mohawk Council of
Kahnawake

Nemaska Band Council

Orihwa Inc.

Ou Daa Enterprises

Onen'to :kon Native
Services

Petit Moteur Michel Enr.

Step-by-Step Child &
Family Center

Sandy's Corner Store

Service de Traduction du
Nord

Sheshatshiu Band Council

Société Touristique des
Autochtones du
Québec

Terre En Vues

Mara Thomas

Tukkiapik Enterprises

Tagramiut Ninpingat Inc.

Tawich Development
Corporation

Tewatohnhi'saktha

Waskaganish Band
Council

Whapmagoostui First
Nation

Wiichiituun Development
Corporation

William Cromarty

Atlantic

Aboriginal Business
Canada (ABC)

Aboriginal Heritage
Gardens

Atlantic Canada

Opportunities Agency
(ACOA)

Big Cove First Nation

Brigit Goodwin

Burton Cloud

Eel River Bar First Nation

Eel Ground First Nation

Eskasoni First Nation

Fiddlehead Canada

Indian & Northern Affairs
Canada (INAC)

Jacqueline Augustine

Madawaska Maliseet First
Nation

Paul, Eric

Shane Bernard

Tobique First Nation

Woodstock First Nation
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Individual and Family Sustaining Members

&

CESO sincerely
thanks the following
individuals and fami-
ly sustaining mem-
bers who have made
contributions of $100
or more in the past
year, ending March
31, 2001.

* Donors who have
contributed for 5 or
more years.
+ Deceased

BRITISH COLUMBIA

Individual

Chris Bull

Neil Chadsey

*Bill Draper

*Cy Finnegan

Glenn Fulton

Marc Gage

*Bob Gale

*Norman Henderson
*Kathleen Henderson
Harold Herron

*Fred Holl

Alex Jmaeff

Chief Clarence Jules

*Jim Karpoff

Dan Matsushita

*Jake Mclnnis

*Dale Owen

*Layton Park

Elias Phiniotis

*Bud Porter

*William Schmidt
Monique Scott

*Fred Taylor

*Ken Thomas

*Jan Van Cruyningen

John Wiebe

Dudley Willson

Shirley Wong

Tony Wood

Family

Norman & Catharine Alban
Rean & B Bos

*Stephen & Nancy Carlman
Jim & Mary Caudle

John & Lucy Evdokimoff
*Victor & Karin Fernandes
Denis & Mary Forristal
*Verner & Joan Sefton
*Henk & Ann-Marie Steenge

ALBERTA

Individual

*Bob Bannerman
*Jeff Brown
*Allan Charles
*Eric Connelly, F.C.A.
*Bea Empey
*Loyd Firman

Al Gerard

*Bill Gillespie
*Kaye Grose
*Joseph B. Gurba
*Mac Harvey
Don Hayes
Marcel Hemery
Hugh Impey

*Roy Johnston
*Gordon Page
*Bob Scott

Tom Sindlinger
*George Van Dyk
Harry Vandervelde
*Paul Visscher
*Don West

*John Wiebe

Family
*Orest & Lovie Chomyc
*John & Bertha Davis
*Bob & Olga Dowling
*Arthur & Ivy Jorgensen
*Lu & Joan Piening
*Simon & Pronk
*Norman & Hilah Simmons
*+Clarence Smith

& Margaret Smith
*Vic & Wendy Walls

SASKATCHEWAN

Individual

*Audrey Ahenakew
*Lloyd Barber
*Walter Gumprich
Norm Lorenz
Roger Phillips
George Tonnellier

Family
*Maurice & Jean Pardoe

MANITOBA
Individual

Joan Blight
*Fred Chernoff
Peter Dyck
*Wayne Scarrow
*Roger Smith
Harlyn Thompson

Eamily

*Ray & Dorothy Chant
Monty & Mary Beth Flom
Drew & Kathy Henderson
Laurie & Betty McGregor
Horst & Hanna Nickel
Art & Barb Sparling
*Jake & Frieda Sawatsky

ONTARIO

Individual

*Robert Allen
Gordon Allen

John Ambrose
*Poul Andersen
Don Austin

James Austin

*Jim Bacon

*St. Clair Balfour
Paul Beeston
*Clare Bonnell
*Dirk Booy

*Terry Brackenridge
Larry Brown
*Shaun Cashman
*Bill Cheek
*Wen-Song Cheng
William Chiang
John Connor
*Eddy Consenheim
*Graham Creedy
*Ed Cressman
*John Cummings
*Barnett Danson
*Martin Den Haring

*Robert G. Dickson
Robert R. B. Dickson
*Ros Donnelly
Lubor Drahotsky
Wilfrid Dugas
Lorne Duquette
*Ray Eaton

*Ed Eckert
*Derek Edwards
Barbara Elias
*Art Flavell

*Art Fletcher
Alex Frirdich
*Chris Full
Patrick Galvin
*Edwin Gamble
John L. Gibson
*Anthony Gittens
*Claudine Goller
Jon Grant

*Alan Gray
Lorne Greenspoon
*Herbert Guttman
*George Hansman
Ken Harley
Roger Harrison
*Robbert Hartog
Roger Henry

Stan Hovdebo
John G. Hughes
*Marlene Jackson
*Garry Jodoin
*Dean Jones
*Chris Kallay
Peter Kemerer
lan Kennedy
Kenneth Koyama
*John Kuiper
Donald Lawson
*Leo Leering
Hank Ligterink
*Bonnar Lindsay
Kathleen Lyne
*Jim MacKillican
*Bain Macaskill
H. Macdonald
Stewart Malcolm
John Martin
Larry McMahon
Bruce T. McNeely
Steve Meissner
*Henry Meyer
Joanne Miller
John Miller
Sylvia J. Milne
Ken Mitchell
*Georges Moukhtar
*Leo Noonan
Mark Northgrave
*Don Novak
Derek Osler
*Ken Peaker
*Jorgen Poschmann
*Johanne Ratz
Timothy Reid
*Pat Rickards
Jim Robb

*Bill Rounding
Larry Sault

*John Schmied
*Clayton Scott
Glenda Scott
*Rod Sexsmith
George Slama
Jerry Slavik

Mary Slavik
*Arn Snyder

Don Spratling
*Dick Stackhouse
*Maria Stebelsky
*Allan Taylor
*Peter Tesar
*Patti Tilley
*Chris Trump
Bill Tuer
*Zigfrids Upitis
*Roy Walker
*Bill Warren
Annabel Wenzel
John Weterings
*Don Williams
Ronette Wisdom Gaba
Art Witt
*Morden Yolles
*Joan Zeijdel
*Zen Zlotnik

Family
Charles & Mary Anna Beer
Ken & Beth Black
Roland & Dianne Breton
Don & Ruth Brown
David & Carreta Coates
*Alan & Phyllis Cohen
Jerry & Cyndi Collins
*Norman & Louise Coxall
*Robert & Mary Dale
Jake & Helene Dick
*Dave & Jean Eadie
*Cliff & Maxine Elliott
Janet & Al Farrell
*Gene & Donnie Farley
Aurélien Gill
*Scott & Krystyne Griffin
*Henry & Manuela

Hackenspiel
*Donald & Elizabeth
Hillman
*Stan & Barbara Hiseler
*Joe & Addie Hulse
Brent & Marilyn Kelman
Clarence & Pauline King
*René & Muriel Krizanc
*+Larry Lounder

& Laura Lounder
*Jim & MacKillican
*Stan & Olga MacLellan
*Robert & Janet Mitchell
*Ed & Fern Peppler
*Joe & Janet Pokluda
Sally & Bill Preiner
Edward & Carol Scheibler
*Lloyd & Kae Smith
Don & Lois Stockton
Douglas & Donna

Summerhayes
*Andrew & Dorothy Tapajna
John & Ruby Van Esch
*Howard & Elizabeth
Wialker

QUEBEC
Individual

Viateur Alain
*Georges Aslanian
Paul Audette
Benoit Bisaillon
Jean Bolté
Jean-Yves Bourgoin
*George D. Campbell
Oliver Chow

Anne Croiselet
Jacques Dagenais
*Louise Desjardins

*Gabriel Dion
*Réal Dubuc
*Cyrille Dufresne
Claude Faucher
Roland Faucher
*Louise Fleischmann
*Pierre Fontaine

L. Yves Fortier
Ghislain Girard
Jacques Girard
Eugenia Humchack
Kabir Khan

Pierre Lacombe
Micheline Lafrance
*Roland Laliberté
Thomas Lawand
Robert Leclerc
*Renaud Levesque
Olger Linares
Shirley London
Louise Masson
Euclide Mathieu
*Warwick Matthews
Chantal Michaud
+Jean-Marie Milord
*Eugene Moreau
*Guy Morel

*Bob Nevins
Gérard Paradis
*lan Park
Normand Péladeau
René Robitaille
Solange Simard
*Hugh Slater
Robert St-Amant
*John Taylor
*Harold Thuringer

Family

*Louise & Rene Alary

*Ray & Suzie Batrie

*Jean-Louis & Dawn
Castonguay

Robert & Christine Guay

*Roger & Marguerite

Lacoste

*Mike & Michou Laflamme

*Alain & Monique Lafrance

*Jacques & Michele
Latulippe

Frangois & Francine Leduc

*Hugh & Jean Thomson

NOVA SCOTIA

Individual
*Kris Pruski
Terry Rowell
Chris West

NEW BRUNSWICK

Individual

John Castell

*Bert Cosman
Cornelis Hoogeveen
*Jan Johnsson

Family
Ginette Gagné-Koch

& Edmond Koch
US.A.
Eamily
*John & Eithne Murtagh
OVERSEAS

Individual
Pierre Parenteau
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International Year of VVolunteers 2001

&

In November 1997, the United
Nations General Assembly pro-
claimed 2001 as the International
Year of Volunteers. To prepare for
the year, the United Nations
\Volunteers programme (UNV) has
been designated as the international
focal point. With its main objectives
of increased recognition, facilita-
tion, networking and promotion of
volunteering, the International Year
of Volunteers 2001 (1'YV) provides
a unique opportunity to highlight
the achievements of the millions of
volunteers worldwide, and to
encourage more people globally to
engage in volunteer activity.

Throughout this fiscal year, CESO
has been building a foundation for a
creative and focused involvement
that seeks to raise awareness both
within Canada and abroad about the
amazing work that our volunteers
do!

O Developed a coalition with other
volunteer sending organizations
that focus on international devel-
opment to highlight the contribu-

a video which features a CESO
VA and is coordinating a research
project on the value of interna-
tional volunteering which
includes having symposiums in 5
cities across Canada in order to
get as much input from our vol-
unteers as possible.

Supported the consultation pro-
cess with the Canadian govern-
ment on the relationship between
the voluntary sector and the gov-
ernment.

The chair of the Board attended
the official kick-off for the year

Services attended the unveiling
of the Declaration on
Volunteering at the IAVE confer-
ence in Amsterdam.

VAs have been asked to give a
speech on "Volunteerism in a
Civil Society" whenever they are
on assignment.

All VAs have been given a CESO
button to wear whenever they
attend a function where they can
talk about CESO and the work
that we do.

The focus of the workshop at the
Annual General Meeting was on
Volunteerism and the direction
that CESO needs to take.
Regular updates have been pub-
lished in the CESO newsletter
throughout the year.

The CESO website has a page on
the International Year of the
\olunteer with a link to the UNV
and Volunteer Canada's websites.
As this year progresses there will
be many more opportunities for
CESO to be identified as a leader in
our field. Our talent bank of 3,600

tion that Canadian volunteers
make. This coalition is producing

in New York City in December.
O The Director of Volunteer

\olunteer Advisers is second to
none in the country.

International Clients who have made contributions

CESO International
Services is grateful to all
our clients for their sup-
port. They contribute sig-
nificantly to local costs of
VAs and spouses on
assignments. In addition,
the following clients also
made contributions
towards the direct expens-
es of volunteer assign-
ments:

AFRICA

College Domauraud
Cotiplast

Entreprise Bois Industriel
Financial Training Centre
Focam Sud

Hotel Wangara

La Messagerie Centrale
Sphere Multimedia

Uica Univ.lvoiro-
Can.Abidjan

ASIA & PACIFIC

BBGL International
Boyagane Apparels Ltd.
CGA Canada International
Foundation For Slum Child
Care
Furniture Industry Division
Good Hope Chemical Ltd.
Huocheng Animal
Husbandry
Practical Edge Co. Ltd.
Quality Minerals Co. Ltd.
Senkadagala Finance Co.
Ltd.

Thai Flour Industry Co. Ltd.

CARIBBEAN

Advance Foam Ltd
Courts Furniture

Crewsinn Ltd.

Guardian Properties Limited

Mega Mart

Reed-Monza (Trinidad)
Limited

Singer Sewing Machine Co.
Ltd

Woodville Industries Ltd.

CENTRAL AMERICA

Alcaldia Municipal Del Tela

Aluminios Y Laminados
S.A.

Auroquimica S.A.

Banco Central De Reserva

CIDA Guatemala

Elton Y Asociados

Embutidora La Europea

Escuela Agricola
Panamericana

Fabrica De Embutidos

Freno S.A.

Fundacion Hondurena (Fhia)

Hospitalidad Costa

Inversiones

Microenvases S, De R.L.

Piladora La Estrella S.A.

Proj. Develop. & Invest.
Corp.

Rotary International

South America

Servicios Selva Central S.A.

Simsa

The Canadian Embassy

Veconsa

CENTRAL & EASTERN
EUROPE

Grup As

Latvian Mortgage & Land
Bank

S.C. Softwin S.R.L.

Sarkany Informatikai Rt.

Western Nis Enterprise Fund
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Supporters

&

Thank you

| L2

Canadian International
Development Agency

i+l

Indian and Northern
Affairs Canada

In addition to our major sponsors, CIDA and INAC,
the Canadian Executive Service Organization salutes the following supporters:

Aboriginal Business Canada

André L. Mercier, Comptable

Atlantic Canada Opportunities
Agency

Atomic Energy of Canada Limited

Bank of Montreal

Bata Limited

Bell Canada

Border Paving Ltd.

Canada Malting Co. Limited

Canadian Imperial Bank of
Commerce

Cara Operations Limited

Carol Mason Marketing

Chieftain International Inc.

Cineplex Odeon Corporation

Consultec Ltd.

Cosburn Griffiths & Brandham

Delta Hotels & Resorts

DuPont Canada Inc.

Dundee Bancorp Inc.

Canada Economic Development
for Quebec Regions

Entreprises Jeannine Tousignant

Ernst & Young

Farquharson Energy Consultants

Chawkers Foundation

Counselling Foundation of Canada
Fondation Jean-Paul Tardif
Imperial Oil Charitable Foundation
Pirie Foundation

Robins, Appleby Charitable Foundation

Inc.

Food and Agriculture
Organization (FAO)

Goodyear Canada Inc

Great-West Life Assurance Co.

Hamilton Potteries Limited

Hydro One Networks Inc.

Imperial Tobacco Canada Limited

Inco Limited

Industry Canada

Ingersoll-Rand Canada Inc.

Inter-Amercian Development Bank

La Compagnie Miniére Québec
Cartier

Manitoba Hydro

Mercedes-Benz Canada Inc.

Merrill Lynch Canada Incorporated

Morrison Otonabee Motor Inn,
Peterborough

Municipal Insurance Association
of British Columbia

National Bank Financial Inc.

Navigant International

Onex Corporation

Ontario Power Generation Inc.

Oxford Frozen Foods Ltd.

FOUNDATIONS

PPG Canada Inc.

PanCanadian Energy Corp.

Peace Hills Trust Company

Power Corporation of Canada

PricewaterhouseCoopers LP

Procter & Gamble Inc.

Recochem Inc.

Rothmans, Benson & Hedges Inc.

Royal Bank of Canada

Samuel Manu-Tech Inc.

Sani-Marc

Shell Canada Limited

Smith Lyons Barristers &
Solicitors

Sobey's Inc.

State Administration for Foreign
Expert Affairs (SAFEA)

TD Securities

The Bank of Nova Scotia

The National Life Assurance
Company of Canada

The Toronto-Dominion Bank

The Wawanesa Mutual Insurance
Company

Upper Lakes Group Inc.

Royal Bank of Canada Charitable Foundation
The Birks Family Foundation

The McCain Foundation

The Southam Foundation

The William and Nancy Turner Foundation

Tshikapisk Foundation

a5 ROYAL BANK
FINANCIAL GROUP
CHAWKERS I * I ga“af'a Economic COUNSELLING
FOUNDATION o b heons FOUNDATION OF CANADA
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Auditor’s Report éﬁ

Deloitte & Touche LLP

5140 Yonge Street. Suite 1700
Toronto, ON M2N 6L7
Canada

| Deloitte
Fax: (410) 29 251 &Touche

www.deloitte.ca

To the Members of
Canadian Executive Service Organization

We have audited the consolidated balance sheet of Canadian Executive Service Organization as at March
31, 2001 and the consolidated statements of operations, changes in net assets and changes in financial
position for the year then ended. These financial statements are the responsibility of the Organization's
management. Our responsibility is to express an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Those stan-
dards require that we plan and perform an audit to obtain reasonable assurance whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence sup-
porting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation.

In our opinion, these consolidated financial statements present fairly, in all material respects, the finan-
cial position of the Organization as at March 31, 2001 and the results of its operations and the changes
in its financial position for the year then ended in accordance with Canadian generally accepted account-
ing principles. As required by the Canada Corporations Act, we report that, in our opinion, these princi-
ples have been applied on a basis consistent with that of the preceding year.

\r& et ’i{_ LL G vuche {”“r‘vp

Chartered Accountants

Toronto, Ontario
May 2, 2001

Deloitte
Touche
Tohmatsu
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Consolidated Balance Sheet
March 31, 2001

(Incorporated under Part 11 of the Canada Corporations Act)

&

2001 2000
ASSETS
CURRENT
Cash and operating accounts $ 373,499 $1,135,298
Cash and short-term deposits - Designated 347,117 248,703
Short-term investments 55,500 1,100,794
Operating advances to representatives 191,833 170,305
Accounts receivable 401,809 326,053
Inventory - 14,431
Prepaid expenses and deposits 116,421 89,909
1,486,179 3,085,493
LONG-TERM INVESTMENTS - DESIGNATED
(market value 2001 - $1,317,018; 2000 - $1,208,946) 1,305,364 1,211,334
FIXED ASSETS (Note 4) 517,612 73,074
$ 3309155 $ 4369901
LIABILITIES
CURRENT
Accounts payable and accrued liabilities $ 310,222 $ 426,088
Deferred revenue 1,122,199 1,792,641
1,432,421 2,218,729
PROVISION FOR EMPLOYEE
RETIREMENT ALLOWANCES 237,698 276,474
LEASE INDUCEMENT 41,339 196,342
1,711,458 2,691,545
NET ASSETS
Operating fund
General (666,233) (100,984)
Invested in fixed assets 517,612 73,074
Designated funds (Note 6) 1,746,318 1,706,266
1,597,697 1,678,356
$ 3,309,155 $ 4,369,901

APPROVED BY THE BOARD

................................................... Director

................................................... Director
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Consolidated Statement of Operations

Year ended March 31, 2001 @

% of Total % of Total
2001 Revenue 2000 Revenue
REVENUE
Canadian International
Development Agency $ 7,613,553 39.8% $ 7,580,133 37.0%
Department of Indian Affairs and
Northern Development 1,426,266 7.5% 1,521,856 7.4%
Value of volunteer services at
assignment sites (Note 3) 6,165,600 32.3% 6,740,475 33.0%
Value of subsistence paid
by clients (Note 3) 2,224,976 11.6% 2,644,484 12.9%
Private sector, clients and
other (Note 6) 1,681,448 8.8% 1,978,465 9.7%
19,111,843 100.0% 20,465,413 100.0%
OPERATING FUND EXPENSES
Assignment costs* 16,950,309 88.7% 18,090,410 88.6%
Administration 1,119,146 5.9% 1,166,515 5.7%
Communications 203,265 1.1% 226,474 1.1%
Development 136,941 0.7% 245,275 1.2%
Corporate 628,021 3.3% 536,553 2.6%
Depreciation and amortization 72,854 0.3% 73,894 0.4%
19,110,536 100.0% 20,339,121 99.6%
EXCESS OF REVENUE OVER
OPERATING FUND EXPENSES 1,307 126,292
DESIGNATED FUND EXPENSES 186,296

General (Note 6) 81,966

EXCESS OF EXPENSES OVER
REVENUE $ (80,659) $  (60,004)
* Includes value of volunteer services at assignment sites and subsistence paid by clients as recorded in revenue. In addition to the value of volunteer services
(which represents the time spent in the field by CESO Volunteer Advisers), there were many thousands of hours of service given by CESO Volunteer

Advisers in our offices to help with recruiting, evaluations, fundraising, the spousal program, language training, accounting and other areas. The value of
these services is not included in the above statement.

Consolidated Statement of Changes in Net Assets

Year ended March 31, 2001

2001 2000

Operating Fund
Fixed Designated
General Assets Funds Total Total

BALANCE, BEGINNING
OF YEAR $ (100,984) $ 73,074 $ 1,706,266 $ 1,678,356 $ 1,738,360

EXCESS OF (EXPENSES
OVER REVENUE) (47,857) (72,854) 40,052 (80,659) (60,004)
REVENUE OVER EXPENSES

TRANSFER RE PURCHASE OF

Computer equipment (48,853) 48,853
Leasehold improvements (468,539) 468,539
BALANCE, END OF YEAR $ (666,233) $ 517,612$ 1,746,318 $ 1,597,697 $ 1,678,356
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Consolidated Statement of Changes in
Financial Position

Year ended March 31, 2001

&

NET (OUTFLOW) INFLOW OF CASH RELATED
TO THE FOLLOWING ACTIVITIES

OPERATING
Excess of expenses over revenue
Add back non-cash item

$

NS
o
—
N
o
o

(80,659) $  (60,004)

Depreciation and amortization 72,854 73,894
(7,805) 13,890

Change in non-cash working capital items:
Operating advances to representatives (21,528) 32,937
Accounts receivable (75,756) (66,740)
Inventory 14,431 13,880
Prepaid expenses and deposits (26,512) 21,191

Accounts payable and accrued liabilities
Deferred revenue
Provision for employee retirement allowances
Lease inducement

(115,866)  (106,140)
(670,442) 995,333

(38,776) (23,259)
(155,003) 26,031

(1,097,257) 907,123

INVESTING AND FINANCING
Purchase of fixed assets
Change in long-term investments

(517,392) (30,441)
(94,030) (52,580)

(611,422) (83,021)

(DECREASE) INCREASE IN CASH

CASH AT BEGINNING OF YEAR*

(1,708,679) 824,102

2,484,795 1,660,693

CASH AT END OF YEAR*

$

776,116 $ 2,484,795

* Cash is comprised of cash and operating accounts, cash and short-term deposits - Designated and short-term investments.

Notes to the Consolidated Financial Statements

Year ended March 31, 2001
1. THE ORGANIZATION

Canadian Executive Service Organization’s (CESO) mandate is to supply experts, who are prepared to share their
knowledge and expertise as volunteers, to organizations and institutions in Canada and around the world.

The consolidated financial statements include the accounts of CESO and the accounts of two subsidiary

organizations, CESO Aboriginal Services and CESO International Services.

CESO is classified as a registered charity under the Income Tax Act and, as such, is not subject to income tax

provided it meets certain disbursement criteria.
2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial statement presentation

These financial statements have been prepared in accordance with the accounting standards for not-for-profit
organizations published by the Canadian Institute of Chartered Accountants, using the restricted fund method of

reporting restricted contributions.
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Notes to the Consolidated Financial Statements (cont’d) éﬁ

Revenue recognition

Revenue from governments and other sources applicable to the financing of the various programs is recorded on an
accrual basis. Expenses of operations are recorded on the same basis. Under the terms of annual operating funds
advanced by the Canadian International Development Agency (CIDA) it is a requirement that CESO return any
unspent funds. Revenue from private sector donations is recorded when received.

Fixed assets

Fixed assets, which are comprised of computer equipment and leasehold improvements, are stated at historical cost
less accumulated depreciation and amortization. Depreciation on computer equipment is calculated on the straight-
line basis over the expected useful life of five years. Leasehold improvements are amortised on the straight-line
basis over the term of the lease.

Investments

Short-term investments are recorded at cost which approximates market value. Long-term investments are recorded
at cost, unless a permanent decline in value occurs, at which time they will be written down to market value.

Donated services
The fair value of donated services at assignment sites is reflected as revenue and an expense (Note 3).
Use of estimates
The financial statements have been prepared from the records of CESO, on the basis of established accounting
methods and the judgments used by CESO, in accordance with Canadian generally accepted accounting principles.
Actual results could differ from estimates made by management.
3. DONATED SERVICES
The value of donated services at assignment sites has been determined as follows:
« Volunteer services - the fair value of services donated by CESO Volunteer Advisers has been determined using
a consulting rate of $350 per diem which has been acknowledged by CIDA as being an acceptable rate.
« Client paid subsistence - the fair value of subsistence paid by the overseas assignment organizations has been
determined based on the monthly subsistence rates provided by the International Civil Service Commission of

the United Nations.

4. FIXED ASSETS

2001 2000
Accumulated
Depreciation

and Net Book Net Book
Cost Amortization Value Value
Leasehold improvements $  468539% 26450 $ 442,089 $ -
Computer equipment 485,866 410,343 75,523 73,074

$ 954405 $ 436,793 $ 517,612 $ 73,074
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Notes to the Consolidated Financial Statements (cont’d) éﬁ

5. LEASE COMMITMENT

The lease rental commitment for the Operations Centre in Toronto, expiring December 2010, is payable as follows:

2001/2002 $ 72,198
2002/2003 72,198
2003/2004 72,198
2004/2005 72,198
2005/2006 108,297
Thereafter 636,890

$ 1,033,979

Rental commitments for regional offices are not significant in amount.

6. DESIGNATED FUNDS

During the year the Organization received donations for use on specific assignments as determined by the Board of
Directors. These designated funds are held for the purpose of funding programs.

Opening Interest Closing

Balance Contributions Income Expenditures Balance

VA fund 20,257 $ 6,570 $ -$  (22,116) $ 4,711
Bata fund 167,508 - 5,893 (13,293) 160,108
Alcan fund 232,355 - 8,174 (1,665) 238,864
Blair fund 168,510 - 5,928 (3,530) 170,908
Strong fund 126,299 - 4,443 (16,964) 113,778
Lam fund 118,024 - 4,152 (14,326) 107,850
Taylor fund 119,539 - 4,205 (8,513) 115,231
Haynes Connell fund 138,687 - 4,879 (282) 143,284
O’Brien fund 120,129 - 4,226 (1,277) 123,078
Godsoe fund 173,394 40,191 7,396 - 220,981
Perinbam Trust Award 50,971 - 2,200 - 53,171
Guyana fund 195,703 1,549 16,562 - 213,814
\Volunteer Advisers’ Insurance fund 30,000 - - - 30,000
Other funds 44,890 5,650 - - 50,540
$ 1,706,266 $ 53,960 $ 68,058 $ (81,966) $ 1,746,318

Included in private sector, clients and other revenue are contributions and interest income from the designated

funds of $122,018 (2000 - $272,166).

7. LETTERS OF CREDIT

The Organization has provided two irrevocable letters of credit totalling $750,000 in favour of the Receiver
General for Canada in connection with two contribution agreements with the Canadian International Development

Agency.
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